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Bridging Responsible Al Divides



Why Al in Libraries?

* Transforming services
» Supporting staff

* Meeting community needs







Today’s Journey

Stakeholders

Next Steps
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Identifying a Need

What’s a challenge Al might
help with?

What would success look
like?




Identifying a Need - ideas from the group

User research / user feedback

Staff timetabling / rotas

Meeting minutes

Student research

Marketing copy

* Workflow mapping

* Turning data into insights

* Using Al features in Eventbrite to create events
» Accessibility



Mapping Stakeholders

Who are your

* Allies & Supporters
 Decision Makers

e Specialist Support
 Concerned




Identifying Risks

What could go wrong?

* Legal
. nvironmenta
o thical

* Reputational
o LEREN
e Technical




Your Next Step

Write one step you’ll take in the next month



RESPONSIBLE Al IN PRACTICE:

THE JOURNEY OF ARTS COUNCIL ENGLAND

Written by Dr Oonagh Murphy and the New Technologies and Innovation Team
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